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) 1.1 SKUA,

ZE 7 H 243 (problem type)

AEZEHINT LA [BE2EE (problem type)

v varauuis

Pending First Inbound Request

Inbound & Return

To Ship Return Pick Up

Overview

3
Total Inbound Problems

Home Page SBS Products

SBS Inbound SBS Inventory

v vanauvis

Inbound Carton Issue

Replenishment Alert

Return From Warehouse Charging Reports SBS Settings

VAVIRVIIITEY

Inbound Problems 3 @

Inbound Problem-To Resolve Urgent

1 Problem ID: INT

Excess Coverage (

VAVIRVITTTEY

Aging Storage

SBSHRZ R E I

View Detail

Surplus Short-ship Confirmed Lost Wrong UPC SKU does not Unknown item Wrong SKU/UPC
belong to ASN Label
Group
HA KR WIAEX ETEERES SKU B F itk KK = FREMAEE = &
ASN
Damaged Expired Expiring Other issues Missing/Damage | Wrong SKU Wrong/Missing/D
d Packaging Information amaged SKU
ID/UPC
Barcodes
R i3 £ ZIERSOR:E H th 5] &% ERBANEE | BRI SKUER | BiR/EXRARITH
SKUZHS
Private & Confidential




B 12 AESHEAENTARSRAEY

RSHF

WA=

ERBEMH

Pending Seller Confirmation

(FRHZRHAIN)

HEeELIHFEEEE

RIFCEAR, EFELESRK

Seller Confirmed
(ERIN)

ERERRK X Tio)epgtE5=

FHCEMALERRX

Dispute Raised
(BEREZFI

CEFARAEZRMLES K

(30 B L HER, IRBEHFA
B, BREEHRAIELMEYT,
MR RHFI0

SHEFZE, ILEFPZEEBNE
DERINT TR, IR EERIESS
PRiBEREIT T —DHILERTE

Dispute Resolved

IRBFFEAEFRECTIFFER

FHECERADBLEL X

(FILfRR) X THEER
Done CEMANEEIRIZHAEAR, -
(5E48) FHNITER

Private & Confidential




Q 1.3 BEPO/ASNALERAS LA

HEAEHPO/ASNEIIZEIESE, CESLBRERS, SHAEBPORNKRBRHEFEEH.
IBEZRRPRUEZEES, #EPOSUEEHLIR,

xR aannEmky, CESEY EE, FEISZRPID>>SBSRR>>inventory RE LI R EREBETMNFTE R @, L
EHMNNEFER IUEETRKE,

[i=$1]

MER L K100 SKU, HF101MFGER, 901 % G, B4

1) 20N SKURIEERE LR, ERFEFEM AEEREMSRILEE. TE
2){HER10TSKUMAFE R EREFZEEHAER, POIE(F(Variations) B #EE S EH

Inbound Information

Inbound ID: INMYL0002207040031  Arrived ‘ NVaratons Detal
ariati d
Expected Delivery Time: 2022-07-14 10:00:00 -

Variations 1 variations, 50 pcs entitled

Product Name

Variations le Stock  Selling Type Requested Approved Qty  Shipped Arrived Actual Inbound Shortage  Surplus Damaged
Inbound Qty Qty Qty Qty Qty Qty Qty
l hahahaha te... color0,color1 Pcs 50 50 50
1 >  10/page v  Gotopac Go
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B 2.1 SKUREBEEEAD

AO1:[SBSHE 71iRE21E (Home Page) >>Inbound Problems (AERE) i£Ii k]

AEFEOBIKREMNEAANGITEAERERBUR Z2AERE 0 :

1) Total Inbound Problems(S2AERE): CERSAERER, A CBFHIZ @R, SROE EFBH A7TX, MIKRE7XAERE, N&
RRRGEEORIAGCE S R HETE,

2)Urgent Inbound Problems(ZRAERE): FEHIUE, MSEREEHILFEIRXATLERE E, D5 FRH, ZzoEAMEFHE ERE ‘Urgent” (&
2) FHMRE, IRB/MELE,

. CBtestCNSC1:main ’
é me Service By Shopee ' v ja Shopee University
Home Page SBS Products SBS Inbound SBS Inventory Return From Warehouse Charging Reports SBS Settings Ex
v vanauuis v vanauuns PRVRVITS JRVRVITS
Pending First Inbound Request Replenishment Alert Excess Coverage Aging Storage

Inbound & Return

To Ship Return Pick Up Inbound Carton Issue Inbound Problems 3 @
erview Inbound Problem-To Resolve Urgent
View Detail
3
Total Inbound Problems
1
Urgent Inbound Problems Inbound Problem-To Decide

View Detail

Inbound Problem-To Decide

‘ View Detail

All Problems >

Private & Confidential



Bl 2.2 SKUREBHEEEAD

A O2:[Shopeer A ERR$5>>Problems (ja)#) ]

BR  ShopeelRS#M | ShopeelRSA\E | ShopeelRSER  MOEEBE  BHEIRE  SBSSettings =3
il
; ARG BIEHS
Figh
W& | NEGEE ' Problem Type | Urgent
EHbE
- BR R
25ehk .
2 Problems H\EEERS =4
Problems @
Inbound Problem ID W& NECE  B&ESR Problem Type Seller Decision Warehouse  12{E
Treatment
INTMYL0002206020001  Done MYL Test Product A: Surplus Raise new ASN Inbound - New ZEEFIS

INTMYL0002206020101  Seller Confirmed ~ MYL airplane Surplus Raise new ASN . BEEFIE
model:color0,color0

1 > 10/8®R v PR Bh#e

Frivalte &« vonraerntail



W O 23 $mERRE

1

Inbound Problem ID: INTMYL0002206020001
3 Request ID FBSINMY2022060200001
4 Inbound ID  INMYL0002206020001
5 Inbound Warehouse MYL

6 Response Deadline 2022-06-05 11:41

SKU Information

7 Product 3 Test Product A:

8

Problem Type Surplus
9 Problem Qty 10

1 0 Image of Problem -

Decision

1 1 Default Treatment Raise new ASN

1 2 * Seller Decision
1 4 Seller Remark

15 Warehouse Treatment -

1 6 Warehouse Remark -

ecision Gmdc1 3

—N

12.

13.
14.
15.
16.

~ 0N RAODN -~

AEZFEHBIASN

FEE SRS

AEPOS

AEASNE

AECER

F & [B] & # 1A E]

faal-T

o] E S B

o E

i) & A (nAE)

AR AR
(MNERFHREETRAMBEHREE,
M 2 GeF R BN A XA, & o] pg K
WCEAKXF—, BUERRGE, 2%
FSCRREERACEE AR ) .

SERA IR (SER 0] T HLHIFXS &K 1EIN
HATIERE)

AR S IELRAEAT
FRFF(WMEFTIRRGHREIET)
CEMAMLCEAR

CEEE
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B 3.1 2EAERSESENAES T REXE - Surplus (B2)

Inbound Problem ID: INTMYL0002206020001

Inbound ID  INMYL0002206020001
Inbound Warehouse MYL

Response Deadline 2022-06-05 11:41

SKU Information

Decision

Default Treatm,

Raise new ASN 1

Return to Supplier 2

Dispose 3

i?&bﬁﬁﬁ (seller decision):
Raise new ASN: BHiEHTHIASN A B (&~
4+ REER)

2. Return to Supplier; ;E[EI457;5R

3. Dispose: 3 HHShopeefl &, BIFETEF
HEERE

xEE:

INEFET[1 IBEFRIASNAE], BRALE AR
B, IRBBRAEALFIBH, TR, BITAIE
[SBSAERIFIDFRIRIFALE, FHitTE,
1St & ERELE[4 seller remark] &,
MEFETI[2 REISKITHE]) BEREBIESE
[Part 6 MEERECIZSKU]

12



0 3.2 ®iERELE

455 e AE - Wrong UPC (758

$Ex)

SKU Information

Problem Type @)

Wrong UPC

Problem Qty

10

Image of Problem -

Decision

Default Treatment (2

UPC Updated

Update Barcode

+ Seller Decision

Seller Remark

UPC Updated

Warehouse Treatment

Warehouse Remark -

Decision Guide

S %FE (seller decision):
UPC Updated: EFHEBIER

13



3.3 EFAEREREMALESR : BE KA - SKU does not belong to ASN
ﬁ Group / unknown Item (SKU FRBRFILASN/ RH1~5)

SKU Information

ua ii&tﬂﬁ%(seller decision) :
Raise new ASN: ERiFHTHIASN A FE (X
Proble Type ) SKU doe ot bkong 0 ASN Grove Uk e FREFZEERTHIICEMNTRE
ERHE%R)
Return to Supplier: 1R BI44 &L H
Dispose: 32 HShopeefh &, B iE{E TR
TS ER

ProblemQty 10

w N

Image of Problem

Decision AR ILEE T RIFFIASNAE], 18X
Defeul Treatment () RetumtoSupper WIBAKE, ERFBIRARLEIBIOTRE,

BITRTE[SBS AERIFIHFIIRIFAEE,

- FEtEEE, SRt EIERIETES seller

4 [omrm] | e remark] &,

s TR TS 7 R N E S AASNE

Warehouse Treatment ﬁu J?.E'.*:F T [2 JE E ﬁ ﬁ?ﬁ ] J: * 'L%E%j
Warehouse Remark % [ Pa rt 6 AAﬁr‘— *E i IET.I ﬁ S KU ]

* Seller Decision

=

rrivdile @ vulllucelidi



3.4 EFEAERERALEA : REIE - Wrong SKU/UPC Label ($51=AY
S SKU/SEIRAIFREE D)

°
SKU Information
. i?&bﬂﬁ_ﬁ(seller decision):
——— Relabel & Receive: E#MEFRFF A E (&
N FERBERRA-MIRER)
eolemay e 2. Dispose: & HShopeell &, B {E{E AR
Image of Problem q: %é % #H: ﬁﬁ
3. Return to Supplier: 1B EBI45 L E
Decision ;IE pnl_}EFTIZ JEIEQA?(JEW] éi,;. 2
Z%[Part 6 MEEREEIRSKU]

Seller Decision

Seller Remark Relabel & Receive 1
Dispose 2
Return to Supplier 3

e Treat t

""""" house Remark



- 3iRIERELNEAR: FEARE - Damaged / Expired / Expiring / Other Issues

(R 3/ B A3 o 30/ L At () =)

SKU Information

B % Test4

Problem Type Damaged / Expired / Expiring / Other Issues

ProblemQty 5

Image of Problem

Decision
Default Treatment Receive as Damaged
Seller Decisio
5 Seller Remark Return to Supplier 1
Raise new ASN 2
Receive as Damaged 3
War tment
Dispose 4

&tﬂﬂﬁ(seller decision) :
Return to Supplier: iR [El 44 & i

2. Raise new ASN: HiE#THIASNA (&
FERERA-RELHZESSHIIE
FERY = &h)

3. Receive as Damaged: IZBIRAE, A
FE B R 01 X 33 S PR B /3 S

4. Dispose: X HEMNZ A E, BIEETETF
HE TR

AR ILEFET[1 RIBFIASNAE], 12X
WEFXE, IRFREXEIBSHTREE,
BITAIE[SBSAERIE]hFRIBEAE,
FeEtSTEE, FEitZFFEIIETE[4 seller
remark] /1,

. ™ 6



- 3 IEFEFELE

5K RE I - Missing / Damaged Packaging
(ERIAEHHR)

SKU Information

Gl

Problem Type

Problem Qty

Image of Problem

Decision

Default Treatment

Missing/Damaged Packaging

Test3

10

Dispose

i?&hﬂiﬁﬁ (seller decision) :

w N

Seller Decisign

Seller Remafk

Warehouse Treatmg

—

a b ODN -

Receive as damage without repackaging

Return to Supplier

Dispose

Repackage & Receive

Receive as new

SKU

Warehouse Remark

Receive as Damaged without
repackaging: & FEEIRALIER, 1A EZ
Wi, BAREFRITE, FHREE/
%ﬁ:lo
Return to Supplier; 1B [EI45 753
Dispose: & HiShopeeft &, al{E{E AR
b E 2y
Repackage & Receive: {R1GIF AL, &
F FHELGH AR ESR 1) IEH
Z(NAH), 8 2) CERBAE . =HIE
bﬂﬁﬁiﬁﬁﬂﬁ%ﬁ
Receive as new SKU: A% —1SKU
EZB (N LA RKEEG, —FEKE
SKU1, —#R/KZSKU2, SKU1HE R
EmEEY R L H SKU2 28 31‘%#1
SKU2% EEIE“‘%*%;'@EPE’J)OWE%
THIASNAE (BFERERA-REH
BEBEMEI T EMZ M) o

17



B 3 £ER%0EAR: BEXH - Wrong SKU Information ($Ei2MISKUE &)

SKU Information

;"gi&l:ﬂﬁ_ﬁ(seller decision) :
SKU Info Updated: T #iSKU{E &
2. Return to Supplier: 1R [Bl 44 & T
3. Dispose: 3 HiShopeefl &, AIFE AR
prviematy 1 TS ER

Image of Problem

R R Test14
-

Problem Type Wrong SKU Information

Decision

Default Treatment Return to Supplier

* Seller Decision

SKU Info Updated 1
Seller Remark

Return to Supplier 2

Dispose 3

Warehouse Treatment

Warehouse Remark



ﬁ 3 IXFEFRELE

5K FEKE - Wrong / Missing / Damaged SKU ID / UPC
Barcodes ($§iR/fREARFAIEH)

SKU Information

Gl

Test3

Problem Type

Wrong/Missing/Damaged SKU ID/UPC Barcodes

Problem Qty

Image of Problem

Decision

Default Treatment

* Seller Decision

Seller Remark

Warehouse Treatment

Warehouse Remark

10

Relabel & Receive

Return to Supplier
Dispose 2

Relabel & Receive 3

i?&tﬂﬁﬁ (seller decision):
Return to Supplier: iR[E 4575

2. Dispose: & HiShopeeft &, A 1EB AR
T ER T

3. Relabel & Receive: EHMLFRFF AE (&
FERERRA-MIRER)

19



O 3 %ERmLE

AR RE AR - Short-ship (D X)

SKU Information

Decision

BAOE (FIEFRIEIASNAME

Private & Confidential

i?&tﬂjﬁﬁ(seller decision) :
HIND % - FRINEED &, INEX R
BB BRIFHHIPO

2. LIHATASN#FHITHMEE - HINERE VXL
IECEBRRESE((NATRH—XR
BRI SERRIZLL)

*MERTCERIBRNDLE RN, AHEFUY
BTASNAME (X AliRHH — R 7, FfEremarks
), CESEHRE—X,

MEERERAD L, Rillpart SR RIR/E,
LEEHESERIEFRAIND L, RATBR-HR I

20



Q 3 EEFEFHE AKX —Confirm Lost(BEEEXR)

SKU Information AbEREFE (seller decision) :
BR < Test1‘4 e Transfer to AV: Eﬁi*ﬁﬁ%%, %_.F?#

M=

Problem Type Confirmed Lost

ProblemQty 5

Image of Problem -

Decision

Default Treatment ()  Transfer to AV

* Seller Decision Decision Guide

Transfer to AV

Seller Remark

Warehouse Treatment -

Warehouse Remark -

i 21
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Bl 4 SASNBEEHEIE

INTEZBIRDIAT A, %+ T Raise new ASN (FRIEFTRIASNAEE), RRXAE ARG, FEHEE[shopeelrF A
FEl, R FBIAERIE,

Bl ShopeefRSE M ShopeefRSE N\ E ShopeefREERF ) NEESEES ZHERS SBS Settings Ea
=50 ShopeefRSZNE = N
&k
SRy W&
SHE
iSRS NECE
Bk
SE NERS NEREHE
EHUENEHER
Problems
LN HiZ

(0
el

42 85 I IN L2

it
1l ﬁ
)l
10
it
it
] -
TH
it
)
()
]
]
R
i
jwn

fio Y2

Private & Confidential



B 4 HiASNS R EHER

BR ShOpeeﬁﬁq ShopeefRSNE | ShopeefRESERF  MWOFEER  BFEIRE  SBSSettings Er

=il
; BB FiBRE
Eigh
K& NEGE Problem Type Urgent
BiE
= BR iR
o =3
2 Problems
Problems @
Inbound Problem ID W& NESE  BRER Problem Type Seller Decision
INTMYL0002206020001  Done MYL Test Product A: Surplus Raise new ASN
INTMYL0002206020101  Seller Confirmed ~ MYL airplane Surplus Raise new ASN

model:color0,color0

1 10/87 v ees Bt

SBS Inbound Problem Details

Inbound Problem ID: INTMYL0002206020001 ©oor m

BREHRS  FBSINMY2022060200001

ANEHRS  INMYL0002206020001

NEBE MYL

Response Deadline 2022-06-05 11:41

EHASNFHETF,

1. [EIZI[ShopeefR % A FE]

2. mi[problems (j]%)]

3. 1E£1%4% T raise new ASN (BR{E#THY
ASN) oA, RE[EFIFFR]
4, mE[EH].

24



ﬁ 4 FrASNHIEEHEIE

Inbound Problem ID: INTMYL0002206020001 ,lﬁ\ 'EE'{@E& JE ;ITTJ'_ ';*;' H:t tl? E"]AS N iEE_ ESG| | er
HiEHES  FBSINMY2022060200001 rema r.k I:P o

ANEHES INMYL0002206020001

p—_— MERMBLEECERRNER, SEESU R
Mremarkt, WERILA .

SKU Information SIE . remark%ﬁ?ﬁﬁﬁﬁkﬁﬁgy iﬁ
= g HEHX,

Problem Type ( Surplus
Problem Qty 10

Image of Problem

Decision

Default Treatment ()  Raise new ASN

* Seller Decision  Raise new ASN

Seller Remark | new ASN: XXXXXXXXXX

Warehouse Treatment  Inbound - New ASN

Warehouse Remark -

£ E 25
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5 €

EX RN EE

RAEFIL

Home Page

All
Pending
Approved

Completed

C?nceiled

Problems @

SBS Products SBS Inbound SBS Inventory

Product Name

Status

22 Problems
Inbound Problem ID
INTTHA0002206140106
Urgent

INTTHA0002206140004

INTTHA0002206140105

INTTHAO002206140003
INTTHAO002206140104
INTTHA0002206140002
INTTHA0002206140103

INTTHA0002206140102

Inbound Warehouse

Inbound

Main

Warehouse

Main
Warehouse

Main
Warehouse

Main
Warehouse

Main
Warehouse

Main
Warehouse

Main
Warehouse

Main
Warehouse

Return From Warehouse

Test4

Test3

Test 14

Test3

Test 4.

Charging Reports

SBS Settings

Request ID

Problem Type

Problem Type

Confirmed Lost

Short-ship

Wrong/Missing/Da
maged SKU
ID/UPC Barcodes

Wrong SKU
Information

Missing/Damaged
Packaging

Damaged

Wrong SKU/UPC
Label

SKU does not
belong to ASN
Group

Transfer to AV

Urgent

Treatment

Ei

BIEWMIAER, EEFRESIE®ASE
REIRIEEK,

B4 AR Il status CIR7S) B
~ : Dispute Raised,

MERBRENLRSHEARE, 7
KERZERAE, (I RPEEZSL

w Details

ASNBEIRTS,

w Details

w Details

w Details

View Details

2XFRE FRE(ERFR

(view details) )], B XIEFE—X#%

SEEHLEZ R,

27






